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SUDDATH: COVID-19 IMPACT ASSESSMENT 
Updated: April 6, 2020 

 
The table below lists Suddath’s physical locations and how our services in each region have been impacted by Stay-at-Home and Shelter-in-Place orders and local 
curfews. 
 
Essentially every operating location in the US is under some form of restriction, and many states/counties are issuing their mandates using the same reference to the US 
CISA Critical Infrastructure criteria, which allow for flexibility for Suddath as a critical service provider for commercial and logistics operations. Household goods 
operations can be more limited in certain markets by driver/crew availability. 
 

 

 Available to deliver services? 

Location HHG – 
Local 

HHG – 
Long Distance 

HHG – 
International Commercial Logistics Comments 

Atlanta, GA Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Charlotte, NC Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Dalla/Ft. Worth, TX Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Ft. Lauderdale, FL Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Jacksonville, FL Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Los Angeles, CA Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Melbourne, FL Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Miami, FL Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Minneapolis/ 
St. Paul, MN 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Orlando, FL Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Portland, OR Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 
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 Available to deliver services? 

Location HHG – 
Local 

HHG – 
Long Distance 

HHG – 
International Commercial Logistics Comments 

San Jose, CA Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Seattle, WA Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Tampa, FL Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

The Villages, FL Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

Yes, with 
limitations 

• Aligning household goods operations with the details of the mandate. 
• Providing limited commercial operations to support only those customers who are 

providing essential services. 

Washington, DC 
(Dulles, VA) N/A N/A N/A N/A 

Yes, with 
limitations 

• Providing limited logistics services to support only those customers who are 
providing essential services. 

 
 
 

 Available to deliver services? 

Location Domestic International Comments 

Military 

Available – see 
comment 

Available – see 
comment 

• Complying with DOD “stop movement” order for 
military moves, effective until May 11. 

• Exceptions can be made in certain cases, 
including for essential personnel and separations. 

Government 

Available – see 
comment 

Available – see 
comment 

• Complying with DOD “stop movement” order for 
military moves, effective until May 11. 

• Exceptions can be made in certain cases, 
including for essential personnel and separations. 

 
Notes:  

• This information is updated daily. For any questions, please contact your account manager. 
• Suddath’s operations may be constrained in origins/destinations beyond our immediate branch service areas listed above. For the latest information on the 

locations impacted by COVID-19, please consult the links below: 
o Cases in US (CDC) 
o Global Cases (CSSE) 

http://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6

